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Abstract: At the beginning of the 21% century, the development of information and
communication technology has initiated new methods of doing business i all areas
of social life, and therefore the preparation of new staff, which will successfully resist
the new technology challenges. New knowledge and new technologies affect, directly
o indirectly the improvement of the education system, changing the content and
improving technology and techniques of teaching and learning. However, the
educational system is rigidly opposed 1o social development, and to a considerable
extent maintains the classical approach to teaching and learing. Contemporary
‘educational theorists warn that if the school and the education system are not quickly
changed there will be considerable risk of falling behind developments in other areas.
Some managers are not trained enough and ready to present good and relevant
presentations and they underestimate this business skil which is important both for
their work and for their career.

Making a good presentation is a business skill (soft management skill) which is
getting more and more important. Someone who is capable to make a good
presentation has much better chance than someone who has neglected these skills
On the other hand bad presentation — boring speeches, endless and unreadable
slides means loosing the time of both trainer and trainees. Although there are
different kinds of training people “face to face" is the most preferred even in the era of
high technologies.
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1. Introduction:

As this thesis has stated, e-Leaming has evolved from first Computer Based Training
approaches which were often a good replacement for written books but hardly a
Teplacement for teachers, up to Web Based Trainings with wider range of material,
potential of personalization and support for communication and collaboration. The
bedagogy of e-Leaming systems has changed from pure behaviouristic drill and
practice models to a combination of different models, including cognitivism and
constructivism, and a mixture of different technologies.
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‘Standards significantly contributed to this development by helping us to lower content
production, system implementation and maintenance costs by increasing
interoperabilty and reusabily.

An example of a state of the art e-Leaming system has been given. possible
operafional areas have been shown and ideas for further developments have been
sketched

Now the question arises: What will the future of e-Learing environments lock like —
what will come next?

1. From e-Learning to m-Learing

As already stated we expect, in combination with technological advances, ihat e-
Learning will move from formal leaming to informal leaning. Leaning will be directly
embedded in everyday tasks and inciude communication and collaboration of
interaction with other people because the new devices wil Support ubiquitous
information and communication access and collaborative working (5]

Internet and new  information technologies lead fo the restructuring of
Communications at the global level. He has brought change and customers expect
Information and services that are specifically tailored to them, 24 hours a day. 7 days
a week [7].

WWeb services allow the user to the Internet from any point at any time access to data
Stored on a web server, fransfer them {0 your computer using the software presents
them.

However, the question of whether the computer s the only and best communication
channel and a way to reach the required and timely information.

Are there any other communication devices o transfer information and data, and
methods of their transmission, which can be more effective than a personal
computer?

M-Learning, or "mobile leaming", has different meanings for different communities.
Although related to e-learning and distance education, it is distinct in its focus on
learning across contexts and learming vith mobile devices. One defintion of mobile
loarning is [8]: Any sort of learing that happens when the leamer is not at a fixed,
predetermined location, of learning that happens when the leamer takes advantage
of the leaming opportunities offered by mobile technologies. In other words, mobile
learning decreases limitation of learning location with the mobity of general portable
devices.

By all accounts, mobile learning, termed “m-learning’, is on fire as a new method of
accessing leaming. As seen in the chart below, m-leaming may be the learning tacl
of the future on table

Table 1: Accessing learning
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Over the past ten years mobile learning has grown from a minor research interest to
a set of significant projects in schools, workplaces, museus, cities and rural areas
around the world. The m-Leaming community is stil fragmented, with different
national perspectives, differences between academia and indusfry, and between the
school, higher education and lifelong learning sectors.

Current areas of growth include:

Testing, surveys, job aids and just in time learning;

Location-based and contextual learning;

Social-networked mobile learning;

Mobile educational gaming;

“Lowest common denominator” m-Learning to cellular phones using two way
SMS messaging and voice-based Cell-Casting (podcasting to phones with
interactive assessments).

According to the famous new age encyclopedia Wikipedia, and "mobile web is
defined as a way to access web sites using the mobile device using the public mobile
network. Also, services can include services such as SMS and other messages.
which are not common in the traditional Internet,

Regular use of mobile Interet services practice less than 15% of mobile users in
Europe and the US, while this percentage is considerably higher in Japan and is
nearly 90%. The use of these services continues to grow, but this growth has
recently slowed down in all these markets. Therefore, initiatives have emerged that
Suggest professional operators on how to stimulate the acceptance of mobile Intermet
services. These initiatives directed operators to cooperate with manufacturers of
mobile devices and other partners to expand its range, and thus encourage
‘acceptance and use of mobile Internet

According to the prediction house Forrester Research, 2013. will be 38% of Western
European mobile phone users to serve the mobile Intemet. More specifically, 125
million Europeans regularly access the web from their mobile phone. One of the most
important drivers will be the wide availabily of devices that will work in the 3.5G
technology, and such devices by 2010. be more numerous than those that support
GPRS (EDGE) or a GSM (26) (0]

Every fourth User have a phone that supports 3.5G. It is interesting that this analysis
(*European Mobile Forecast: 2008 to 2013) based on interviews with sixteen mobile
operators and research 22,000 users in several European countries. However, the
results showed that even half of 3G phone owners do not use the specific features of
3G technology, which means that only the existence of a "midure" fast networks and
‘advanced mobile phones is not enough. Stilllacks the spark that started the practical
use of new technologies. This is the concem of mobile operators, who seek solutions
fo improve their offers, and offer models of fat tariffs for downloading and sending
data, a number of interesting services and applications, as well as new mobile
devices to improve the quality of user experience.

It is shown, as it is given in research, that increase of mobile internet use, mostly
depends on the age of users and their habits. Results of research conducted in
Bulgaria showed increased use of mobile Internet, which amounted to even 5%, and
only the second to third quarter 2008, and it tumed out that the mobile Intemet
audience younger than the average population that uses the Internet via PC.
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Do not forget that mobile services are oriented to the mobile television and other
video content, and have great popularity with users. According to Cisco VNI (Visual
Networking Index) forecasts, by 2012 year, there will be 90% IP trafic that will
consist of video on demand, and IPTV or Intemet TV.

However, no part of the market is discharged, and there are projects such as M-
Learning project, which should establish standards for education and training through
the mobile web.

Adigital divide

+ Digital Immigrants find it hard to believe their students can learn sucoessfully
while watching TV of listening to music, because they (the Immigrants) can't

«  Digital Natives think randomly, are able to multi-task, and concentrate in
shorter and more intensive bursts.

 Natives are always “on the move’.

Mobile devices for U-Learning:

= Personal Digital Assistants, or PDAS, are probably the most common type of
mobile technology in education

= Tablet PCs are currently the most versatile form of mobile technology because
they combine the functionality of a laptop and a PDA.

= With technological advances and steadily decreasing cost, mobile phones are
emerging as a viable option for mobile leaming.

= Over 4 billion individuals around the world today carry cell phones with them
on daily basis; and many are also incredibly powerful computing devices.

Opportunities for uses of mobile phones:

= Voice - Phones with voice only technology can be still used to leam
languages, literature, public speaking, writing, storytelling, and history
amongst a whole range of topics.

= SMS - SMS text messages can be used to provide performance support,
mentoring, coaching, just in time information product information, or quizzes.
There are also innovative leaming games based around SMS ideal for
Millennial employees.

- Graphic Displays - Most phones today have far more graphic power and are
able to display words, pictures and animation. Such screens also allow for
meaningful amounts of text to be displayed, supporting rapid serial
presentation of context-appropriate information,

« Downloadable programs - With mobile phones that have memories, and can
accept and install downloaded programs an entire new learning space is
opened up on the phone. Almost any sort of learning content and interaction
technology can be delivered to the phone using this method

+ Mobile Intemet Browsers - Intemet browsers are now built into an increasing
number of phones, especially those that take advantage of 3G or enhanced
data networks such as GPRS. Having a browser on the phone opens the
availability of the learning resources on the web.

Mobile phones may be ideal learning devices because they combine tried and true
leaming strategies with technology that is portable, customizable, and that aliows for
two-way communication.
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Figure 1. Mobile

However, there are also some challenges as noted by Don Duquette of GP
Worldwide:

1. Screen Resolution

2. Browsers

3.LMS

4. Bandwidth

5. Instructional Design
In short, to overcome these challenges, mobile learning needs to differ from
eleamning in several respects. As Sami M. Leppanen, former Head of Learning
Solutions at Nokia writes, mobile learning should positively differ from e-leaming. It
should be:

= More personal, fun and more interactive

= Spontaneous

»  Shorter duration

* More connected

* Directly to the point

= Just-on-time learing

= From reader to producer of content
In future - Technologies currently being researched for mobile learning include:

= Location aware learing
Point-and-shoot leaming with camera phones and 2D codes
Near Field Communications (NFC) secure transactions.
Sensors and accelerometers in mobile devices in behavioral based learning
Mobile content creation (including user generated content)
Games and simulation for learning on mobile devices
Context-aware ubiquitous learning
Augmented reality on mobile devices

2. Successful presentation

Preparation: A good preparation is needed to make a successful presentation. It
starts with fixing the objectives of the presentation and according to them we build
the whole statement. The goal of our presentation may be announcing news (mostly
bad news), suggesting something (mostly to our boss), but the most important and
the most difficult are presentations for persuasion and motivation

The next point is to investigate the audience, because the presentation is not for the
speaker or for herhis ideas, it is for the audience. It is great if the speaker knows





[image: image6.jpg]Lot ot 61 SEF Al o 200,15 - 22" Sepember 2010, e, Sevekis

what does the audience expect to hear from him, The whole structure and content is
based on this — wil be good to present it as a monologue or as a discussion with
questions and answers. Very important s to collect information how far is the
audience informed on the topics that will be presented. It is not felicitous to speak
about very complicated subjects or about something that is very well known to the
people.

Figure 2: Active board and presentation [4]

Stage fever: When you start to prepare yourself for presenting something very
important is to overcome the stage fever before and during the presentation, because
it may spol the whole business (1],

Psychological status is very important o fight against stage fever — man should say °I
am very well prepared and | know much better than the audience”, Analyzing the
situation is very useful to avoid the stage fever. If you meet some people from the
audience and falk to them you wil be much more confident during the expose
Focusing on the audience also helps to avoid stage fever, talk to a certain person
from the audience as f he or she is the only one in the hall. If you focus on yourself,
how you look like, how you move your hands, how your voice sounds, this will
distract you and it will cause a stage fever [2]. The good preparation repels stage
fever, so the preparation is a part of overcoming it. It is good to prepare more
materials than are required, because you will be more relaxed and you can easily
skip the needles ones. The lecturer should be self confident to do what shele had
planed to do and it is important to be clear that self confidence repels stage fever.
Usually the fright and embarrassment are in the beginning of the presentation and it
s recommended the beginning to be leamed by heart.
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It is proved by physiologists that stage fever is caused by some hormones in the
blood, such as adrenaline and the reducing of their quantity leads to decreasing of
stage fever. Some very experienced lecturers recommend rolled up newspapers to
be tised and 1o hit to chairs with them Screaming at the same time something like ‘1
foel great and my presentation wil be fantastic”. This causes decreasing of level of
those hormones and the lecturer will be more relaxed to start the presentation [3].
The beginning: The presenting itself has to start impressing and the main purpose
has to be to take the attention of the audience. So, here comes the question how to
start?

Many people start with a joke, but this is not the best idea. Anecdotes are difficult to
be thought out (or to be chosen) very hard to be told and the listeners forget them
very quickly. Itis better to tell about your personal commifment of the problem. In this
way the distance between you and the audience becomes shorter and you attract
their attention [6],

Another variant is to provoke the audience with a question and to give the answer
during the presentation. In this way give topics for a reflection and you stress certain
things which you have to clarify later. You may offer a strange fact or statistis. It is
very relevant to tell a short story concerning the subject and taking the expectafions
into consideration. For example: ‘| have a friend who was working in that company
after that he left it and now he is sorry about this.” This should be followed by your
honest personal opinion and assessment.

The expose: The main goal is to keep the attention that have been atiracted during
the introduction. This might be done in different ways.

Involve the audience to take part into the subject, for example “Who agrees with me?
Rise your hands.’ You may make a personal contact with someone from the
audience and perform a short dialogue with her/him. But you have to know that you
the lecturer are the best visual aid. not siides or texts [1, 2, 3, 6]

If you find that peaple are not listening to you during your presentation you should
take immediate measures. It is necessary to make a sudden change in your
behavior, for example intonation, pauses between phrases, but followed by a witty
remark, You may say your next sentence as a question and this will make people
Start listening to you. If there are not so many people you may focus your aitention to
somebody who is not listening to you —watch her or him, ask a question and so on
The speaker should analyze people during the presentation and watch their body
language. They may be “opened” or ‘closed” according to their body positions,
gestures and level of participation. The audience should not be distracted by
Something else during your presentation. If you focus the audience’s attention on
Joursef you will control it. For example W. Churchil had a very interesting strategy
Guring the debates. He put a hairpin into his cigar and lighted it when his opponent
Started to speak. So the ash from his cigar could not fall down and the audience was
distracted by this and did not listened to his opponent.

if your presentation aims to convince and 1o suggest something it should be short
and honest, For example the most famous speech in the world is Lincoln's in
Getysburg. It continued two minutes only but it remained as a model for good
approach to reach the specific goals of the speaker. The speech was short and clear
and so was the idea — “After the Civil war the best way to honor the dead soldiers is
1o keep the freedom alive”. The problem should be fixed in the beginning and to arise
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question “What to do?" During the expose you should announce @ decision and
suggest an action so that people can make their choice.

The presentation should be developed by yourself although you may ask somebody
to help you and to consult you, but the _presenting would not be good enough if
someone wrote the text instead of you. Few speakers exist who can find the right
words at the right time and say the right things briefly. A great number of
presentations are boring, nalve and circumiocutory but you have to meet the
expectations of the audience and to safisfy its needs. You should identify yourself
with the audience, so that the audience should find that you are one of them. It is
good to move aroind the hall in moderation. I you would like to underline something
just approach to the audience (get closet o i)

Questions and answers: This s the most diffcult part of the presentation for the most
of the lecturers especially if there are hostil listeners.

Different methods exists to cope with this part of your presentation. The most popular
one is to give direct answers to direct questions from the audience — they ask you a
question, you answer i, sharing your personal assessment and view about the
problem. If you find special personal attitude to you from somebody asking a
question, just paraphrase (say in different way) the question, for example *So, your
opinion is that | am taking inessential or stupid things, am 2 In this way you larify
the atitude of people and become a winner of the situation. When you answer the
question you should clarify the subject and put everything in order. This way you
show an orderly way of thinking.

Another way is listening and empathy, for example: “You know, | had the same
problem myself, do not forget that | work in the same company.” So, even you can
10t help, you 9o (o the same position as the person who has asked the question. The
Jecturer should listen carefully to people during the questions, so that to find out is
there something hidden behind the question, to look at the body language — feelings,
emotions and so on. The speaker should be kind as well and to listen patientl to the
people asking questions [1, 2, 3, 6]

if you can not answer the question do not be afraid to admit it. You may say that it is
ot your responsibility or that there are more competent colleagues of you. It is not
unprofessional to stay that you have to check and you will answer later.

The speaker have to be very careful about so called restrictive questions. They are
several types of them [6]:

a) Questions which demands to make a choice between two o more things, for
example: “Which is more important 1o you loyalty or profits?” In this case itis
not right to make a choice between these two things, because they are both
important, So, do not answer concrete.

b) Hypothetic questions are those which make you to imagine something, for
example: “What will you do if our profits fall down with 6%?" In this case you
may start debating, but if you ke you may refuse to answer, because this is
nota real situation.

©) Asking a question, which concerns somebody else, for example: “What should
happen, 0 that somebody to pay attention to us?” You are not obiiged to
answer that question if the subject does not depend on you.

d) Asking emotional questions, for example: “This plan sounds like your next
creasy ideal" in this case do not argue ot protect yourse, just repeat the
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statement and the main points. So, you will get out of the situation without any
disputes.
If there are s great number of questions o of they are to long, you, as a speaker may
restrict them saying that we do not have enough time or that it is good fo give the
opportunity to the other people to ask their questions as well (3]
During answering the questions you have o speak to ll the people in the room, not
only to that who have asked the question.
To avoid the most common mistakes:
« Do not use too many aids!
Do not show too long texts or too complicated charts!
Do not speak facing the screen!
Do not stand between the screen and the projector!
Speak emotionally, not monotonously!
Try notto read from your notes all the time.
Do not hide behind the desk or in the comer of the room
Take time into account.
Keep to the subject.

3. In conclusions.

The requirements of modem society for the global knowledge, unique standards,
timely_information and connectivity features of the acquired knowledge and
experience to the universal level, indicating the  shortcomings of traditional
educational technology and the undeniable need for new leaming technologies in
vocational education.

Studies indicate the direction of development of distance leaming using ICT
resources in all he extent that their characteristcs allow.

Uslearning leads to the personalization of learning, which is the biggest problem of
learning using ICT.

Figure 3: From e-Learning to u-Leaming

A ubiquitous learning environment is any setting in which students can become
totally immersed in the learning process. It is reported to be both pervasive and
persistent, allowing students to access education flexibly, caimly and seamiessly. U-
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learning has the potential to revolutionize education and remove many of the physical
constraints of traditional learning, Furthemore, the integration of adaptive leaming
with biguitous computing and u-learning may offer great innovation in the delivery of
education, allowing for personalization and customization to student needs.

The introduction of pre-defined technology and appropriate servioes that support
them to create real conditions for 24 hour access to information and data, 7 days a
week, not related to space and availabilty of ICT.

The mobile phone will become the dominant handheld device for mobile learning in
the next 5 years.

Such an approach 1o leaming will create unlimited resources of knowledge and
prerequisite for the production staff able to resist all the challenges of modern
society.
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